Everything vou need right at vour fingertips:

View reports about your business

View reports about your sales

Download training information and sales aids
Email people in your business downline

Your LifeWave website is your complete online marketing system and virtual office. It is an
important way that you can communicate with your prospects and customers.

It contains all the latest news and information about LifeWave, including any new clinical studies,
scientific information, testimonials and new articles about LifeWave.

You Can:
e Direct prospects to your website to save you time and money
e Manage your customers’ orders
e Set up accounts for your customers to order products directly on the web
e Sign up new distributors yourself or have them sign up directly on the internet
e View reports about the status of your business
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Download presentations, graphics, and other types of useful marketing information

Personalize Your Website

The virtual office lets you submit a personalized message for your web site including your
photograph. This will display when your web site is launched and whenever your customers or
prospects click on the "About Me" link.

View your Down-line Organization

Get an instant view of the organization below you. At a glance you can determine the sales
volumes, ranks, recurring order status, and other vital information for each person that contributes to
your success. With a single click you can email individuals in your down-line or use the mass email
facility to email your entire down-line.

A single click allows you to view the personal information of anyone in your down-line, including his
or her picture. This is great preparation for important business meetings. Down-line information is also
available in report formats that allow you to search and sort on any desired column.

Set up Recurring Orders

You can manage recurring orders for both you and your retail customers in your virtual office.
Recurring Orders dramatically expand the concept of auto ship by allowing you to define as many
different order templates as you like for both you and your retail customers. You can have as many
templates active as you like and you can activate and deactivate any template any time you like.



Have easy access to Reports

The virtual office provides a wide variety of reports including, but not limited to:

Genealogy Report

Unpaid Commissions

Historical income

Personal Order History
Customer Order History
Personally Sponsored Members
Personally Sponsored Customers
Retail Customer History

Binary Volume History

Order Products

You and your retail customers can order products directly through the website and your virtual
office. It is easy. They select any products, get detailed descriptions of them, put them in the shopping
basket, and check out all in simple steps.

Friendly Customer Support

If you should have a question or problem, you can contact LifeWave Customer Support by phone
or directly through the virtual office. Use the virtual office to track the progress relating to your
problem as it is being resolved by LifeWave. When you submit a problem, you can speed the
processing by selecting the correct problem category. This will route it to the correct department
automatically.



